CADENA HOTELERA CANADIENSE VIOLA LA PRIVACIDAD DE LOS CLIENTES
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HOTEL CHAIN VIOLATES PATRON PRIVACY, COMMISSIONER SAYS
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The Privacy Commissioner of Canada is taking Canad Inns to court over its practice of recording and storing the personal information of nightclub patrons. 
The privacy commissioner, a federal officer responsible for upholding Canada's privacy laws, claims the Canad Corporation of Manitoba is violating the Personal Information Protection and Electronic Documents Act by capturing and storing a digital image of the driver's licence or other ID of customers when they enter seven of the chain's Manitoba nightclubs. 
For more than a decade, the hotelier has required patrons to hand over their ID upon entry and had door staff place the card in a machine that takes a digital photo of the ID, which is stored for 31 days. Canad Inns claims in court documents the practice is meant to improve security by comparing patron's names to a master banned list and deterring "undesirables" from showing up in the first place. 

Signature 
However, the privacy commissioner alleges the company is breaking the law by collecting too much information -- including occasionally the signature featured on a driver's licence -- and keeping that information for too long. There are more effective and less privacy-invasive ways of verifying age and improving security, the commissioner said. 
The commissioner has already asked Canad Inns to cease the practice and destroy all personal information it has on record, but the company has refused to do so. 
The commissioner is therefore taking the chain to court to try to convince a judge to force Canad Inns to stop. 
Last week, the federal court in Winnipeg set a date of May 12 to hear the case. 
Court documents show a number of people have already filed affidavits in support of Canad Inns, including Supt. Gord Schumacher and Staff Sgt. Steve Walker of the Winnipeg police, former Winnipeg Police Association executives Loren Schinkel and Ed Humphries, and Chris McColm of ASIS International, an organization for security guards. The affidavits claim the practice of recording IDs has improved security at the chain's bars, and Canad Inns clubs are known to be safer than others. 
The case stems from a complaint filed with the privacy commissioner by a woman named Arlene Wachs, who was uncomfortable with staff taking and recording her ID at the Roadhouse in Brandon in April 2005. 

Destroyed within month 
Ken Lugg, a former Winnipeg police officer now in charge of security for Canad Inns, argued in an affidavit signs are now posted at the entrances of the clubs advising people their information is being recorded and that the info is locked away in the manager's office and destroyed within a month if it isn't needed to investigate an incident. It's used for "security purposes" and nothing else, Lugg said. 
 
Fuente:  IAPP Daily Dashboard “Nightclub case headed to Court”, que cita el Winnipeg Sun del sábado 17 de enero de 2009. 

